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The National Diabetes Education Program (NDEP) was launched in 1997. Its aims were to 

translate the findings of diabetes research studies into clinical and public health practice, 

which it has successfully achieved through engaging a range of public and private sector 

stakeholders; and adapting to address changing priorities in diabetes education, prevention, and care; 

changing demographics; and evolving communication technologies.1 The program also conducts its 

own population-based survey, the NDEP National Diabetes Survey (NNDS), which monitors changes in 

knowledge, attitudes and practices in key target audiences.2 The most recent initiative has been the 

Diabetes Discoveries and Practice Blog.3

In an expert interview, Linda Siminerio, recent past chair of the NDEP, from the University of Pittsburgh, 

Pittsburgh, PA discusses the achievements and future objective of the NDEP. 

Q. What are the major challenges of diabetes education?
The major challenge is that, disappointingly, a low percentage of people in the US receive diabetes 

education. Much of the problem is regarding access or people not understanding the importance 

of education. Diabetes is a disease that requires self-management, and it is difficult when visits to 

a physician are often limited to four times a year, when a person living with diabetes is expected to 

make daily care decisions and self-manage the remainder of the year. Knowledge is the foundation 

for effective self-management.

Q.  What resources does the National Diabetes Education Program 
provide?

The NDEP has partnered with many organizations across the US that represent people living with 

diabetes, healthcare professionals, researchers, and clinicians. These people have helped build 

resources available from the NDEP, including tools, videos, and educational resources such as 

webinars. We have also produced a blog. All are independently assessed for accuracy and relevance.

The resources address primary prevention and management of diabetes, including gestational 

diabetes, and have been tested within communities to ensure that they are appropriate for the target 

audience, as well as being culturally relevant and user friendly. 

Information is available in several languages. Resources are also available to help primary care 

providers to promote self-management within their practice and to help motivate patients to 

improve self-care.
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As a federal program, the content that the NDEP develop is available at no 

charge to our partners for community groups that do not have the money 

or resources to create their own content. As long as they don’t change 

our information, they can use it, although they can remove imagery to 

better reflect the community they represent. This is a valuable service for 

people working within communities who want access to a trusted source 

of information. 

Q.  Over the last 20 years, what do you consider 
the greatest achievements of the NDEP?

The people who represent the NDEP recognize the need to adapt with 

the times. In the early days, care was provider-directed and education 

delivery’s main focus was providing knowledge. However, people in the 

diabetes community gradually realized that just providing knowledge 

was not necessarily changing behavior, and we needed to provide people 

living with diabetes and healthcare providers with the tools and materials 

to enable behavioral change. One of our greatest accomplishments is a 

unique step within the NDEP compendium called Diabetes HealthSense. 

For people who have been trained in a traditional model, it is useful to have 

the resources to facilitate behavioral change strategies. 

In addition, the NDEP has engaged stakeholders from its inception; this 

continues to be a significant achievement.

An important development during the evolution of the NDEP is the inclusion 

of primary prevention resources. At the beginning, the most important 

message to disseminate was that of good glycemic control to prevent the 

complications of diabetes. Since evidence has accumulated to support the 

prevention and delay of type 2 diabetes, the NDEP has responded with 

robust materials and opportunities for primary prevention.

Q.  Could you tell us a little about the National 
Diabetes Survey and how it is used for 
strategic planning?

The National Diabetes Survey (NNDS) was started by the NDEP in 2006 

to help understand the attitudes and behaviors of US adults regarding 

awareness, understanding, prevention and management of diabetes. The 

survey is performed every 2–3 years, and we have learned that awareness 

of diabetes is high, but this is not necessarily translating into action. For 

example, we found that there is low awareness of the fact that 2 out of 3 

people with diabetes will die from heart attack or stroke. There is also low 

awareness of certain risks for developing type 2 diabetes, such as family 

health history. This is useful for our program planning purposes as it helps 

us formulate the messages we want to communicate. We have adapted 

to new technologies over the years; online panel surveys are increasingly 

used. The sample size for the latest NNDS was over 2,500 people and every 

survey has included a target oversample for Hispanic and non-Hispanic 

black people. The NNDS is published to help inform and guide other 

healthcare professionals.2

Q.  What are the aims of the NDEP for 2018?
We need to continue to deliver information in a way that all people in the 

US will respond to. Mobile phones are increasingly used for surveys. We 

need to get information out about community-based programs such as the 

National Diabetes Prevention Program. We also need to continue to promote 

behavior change and share insights about tools and technologies to improve 

diabetes self-management. One example is the annual symposium at the 

American Diabetes Association meeting. This year’s symposium will feature 

speakers talking about the benefits, potential challenges, and limitations 

of using digital tools and technologies in diabetes care and diabetes self-

management education. 

The way we deliver content is constantly evolving and changing; we 

know that a lot of visitors access our website using mobile phones, so 

this affects how our content is presented. We’ve moved to a “bite snack 

meal” approach, so users can get a general sense of the content but can 

click to find out more, download pdfs, etc. The growth of online content 

also means that, as science changes, we can add that information 

onto the website immediately, rather than waiting for the next print 

publication. We continue to have webinars and presentations, but when 

day-to-day developments change quickly, there is a need to disseminate 

information. The blog launched in November 2017 and aims to bring 

healthcare professionals together to talk about issues in diabetes care 

and management, and share challenges, success stories, practical pearls, 

exchange ideas, and have conversations. We post content once a week, 

which allows us to bring people forward in the community who might not 

otherwise have a chance; not everyone is able to attend annual meetings 

or conferences. q
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